a E Click on left for Bookmark

Visual CUT

View, Export, Burst, Email, and Schedule Crystal Reports

www.MilletSoftware.com

Version 6.3002
September2010

by
Millet Software
5275 Rome Cit.
Erie, PA 165098951
ido@MilletSoftware.com
(814) &5-6009

Disclaimer: This software is providedsis by Millet Softwarewithout assuming any
responsibility for harm to computer systems, software, or data with which these files are used.

Credits:

The SMTPe-mail functionality was adapted from codevinSendMail.
vbSendMailco-authored by Dean Dusenbery) is available from FreeVBCode.com
PDF Linearization provided b&ppligent Inc.

The following individuals were strumental in providing suggestioasd financial suppofeading to
enhancements: Dave Clutter (Reed Manufacturing), Nancy Peterson (JobMark.com), David Parker
(Vendorsinfo.com), Jim Woodin (Diamond V Mills), Dave Hawkins (Orbitz), José Alsina (Innoyatec)
Jorge Vazquez (Merck), Mike Marsten (UCSF), Helen Hiebert (Independent Consultant), Dave Neubauer
(Bekaert Specialty Films), Nathaniel Wetherbee (PFPC), Ben Pomeranz (WorldCom), Shawn Wright
(Shawnigan Lake School), Bernard Paes (Flag Choice Hotelsy, Radie (Kelsan), Abbas Rostami
(Cubic Corporation), Rick Scero (SITEL), Jon Palmbak (LeBoeuf, Lamb, Greene & MacRae), Bill
Arruda (Pragmeta), Larry Bates (Syscon), Lori Fraticellifidvnanian Enterprises), Vik Mohindra
(Spryer Soft), Blaise Masse (Umrsity of New Hampshire), Greg Davis (Act Solutions), Don Gilsdorf
(Gain Focus TechnologigsTim Dunevant (The Matworks), Chris Kell (Washington State University),
Ken Rickard (EMU), Jonathan Washam (Independent Portfolio Consultants), Greg Schard¢e)Upsta
Sharon Mone (Fujitsu), Tom Cook (Grotenhuis), David Leland (Johnson Corporation), Ron Ruth (TIB
Bank of the Keys), Jim Stickley (TraceSecurity), Dave Atkins (The Matchett Group), Egil Stenberg
(Flextronics), Peter Sclafani (Daiwa Securities Amerika)jly Serge (DataSafe), Walid El Khazen
(Wolfram Research)Bill Loucks (Westminster College), David Hopaluk (Here2Help Solutidfrgnk
Schwarz (Orbitz)Dixie FolzenlogenPenise Hirata (Retirement.orgdateesh Annangi (Keenan), Todd
Erickson (Technolgy Navigator), Peter Enman (RCMPdam Peter BuifStart Information Systems
Dwight Wyse (RecSof@

©20022010, Ido Millet, ido@MilletSoftware.com Pagel


http://www.milletsoftware.com/
mailto:ido@MilletSoftware.com
http://www.appligent.com/

INTRODUCTION & KEY B ENEFITS ..ottt e 8

INSTALL / REMOVE ...ttt ettt e e esr et ekt e et e e s st e s sme e s e e e e mee e e s b re e e snn e e smmme s nnnneean 10
Selecting @ Version (8.5, 9, OF XI)...uuuuuuiiiiiiiieiie ettt e e e rree e e 10
INSTAIING/REMOVING. ...t ittt e ees s e e e e e s seaesseeteeeteeeeeeeeeeeaeeeeeaaasesseseeeeeaeaaaaeeaessssinnmreeaes 10
Ta1S = U g T A YA 1S = VAT AV T o USRS 10
Avoid Installation on a Crystal Enterprise Maching.............oooiiiiiiiemiiii e 11
ISED.XE INSTAIIALION. ...ttt e e et e e e e e e e e e e e s s saamr et e e e aaeaeeeeeeesaaaaannnneaeens 11
Changing a Version (between 8.5, 9, OF.XL)......cui it rmee e 11

CHECK FOR UPDATES ... ttte ittt eeet etttk smme st e ekt e e asne e e s s e eemt e ssbe e e s annn e e s nre e e e nnrenree e 12

STEP 1: SELECT REPORT ...ttt ettt ettt et e s e e aat e e st bt e e sabe e e e sabb e e smmeanbee e e snbbeeeanbeeeeasbeeaamas 13

STEP 2: PREVIEW. ...ttt ettt ettt e ettt ettt e e bt e e+ 4 a kbt e emeeabb e e e s abbe e e embbe e e snbsemme e s anbeeeennes 15

SPEEDINGUP REPORTPREVIEWS ...ttt iseei st e et e et s eees s ss e ettt et e et e e e e e e e sammn e et e eeaeeaeeeeeennens 16
CHANGING PROCESSINGOPTIONS WITHOUTPREVIEWING. .....ccceeiiiiiiiiiiasiieeee e e e s e e sss s e eee s 16
CHANGING LOGIN INFORMATION WITHOUT PREVIEWING........tttieiitiieeitieesseeeteeeesneeeesatteeessteessmmessneeessnneeeeanees 16
STEP 3: EXPORT/BUR S T/ E MA L. L et e 17
GROUPV ALUES AREA (L) e teeteeettittiiee s e e s e e e eeees s s e e e e e e et e et ettt smmme st s e e e e e e e e e e e eestnnneeeeseeesssensnn i seeeeeennnns 17
FIELDS & FORMULAS AREA (2) .. it ieeeieieeeetetete et seeeet s s e e e e e e e e e e e eeeta s mnmeeeesssta s e s eaeaeeesananeseaeaaeesesssnnnnnnnnsns 18
EMAIL OPTIONSAREA (B) uuiiiiiiieetieeetitttt s st s s e s e e e e e aeeeeeeaeteeaeeeeeeeststasa s s eaeeeamansssaseeaaeeaeessssssnsnnnnnnnres 19
Combining Static & DYNamiC CONLENL...........uuuiiii e ceeei e e e e e e e e e e eeeeesaenneeeeeeenes 19
Specifying SMTP Server (OPtIONAL)........cciiii i eeee e ereere e e e e e e e e e e ae e ererannn s 20
Embedding HTML Export in Email MesSSage BAAY...........oocuuieiiiiiiieniiiiiee e rceee e 21
Embedding TEXT Export in Email Message BOdy.........ccooiiiiiiiiieeniiiieece e 22
Embedding File(s) Content in Email MeSSage BOOY...........cciiiiiiiieeeiiiieeiiiiiiee et eeseee e 22
AAChING MURIPIE FIlES ... . it eeeee e e ettt e srrt s s e e e e e e e eeeeeesesrnnns 23
YN =Yl L To I @14 o] g = LI ] oSS 23
Sending Message TeXt @S HTIML.... .o eerer s e e e e e e e as 24
INtegrated HTIML EdITOr. ..ottt ettt errmt e e e et e e e e e e et e e e 25
Embedding Images side the HTML email body (old email engine)..........ccvveeiiiiiiiimniiiiieeeiiieeeeee 25
Embedding Images inside the HTML email body (2009 email enging)...........ccvveieiiecceeiiiiiiieee e, 25
Dynamic Tablesnside HTML EMail MESSAQES........uuuiiiiiiiieieiiieees ettt e e e e e e e e e e e eaaannes 26
Using Cascading Style Sheets (CSS) iNn HTML MESSAQES. ... cciiiiieeiiiiiiieeee e eeen e 29
Specifying Multiple (Simple/Composite) EFhAAArESSES.........uvvuuiiiiiiiie e eieeeie e s 30
Specifying Email Distribution LiStS in TeXt Fil@S.......ooouuiiiiiiiiieee et 30
Specifying Email Distribution LiStS in SQL QUETIES. ......cciiiuuriiiieeieeeniiiet ettt see e e 31
Specifying Bursting email Addresses in @ FOrMUIA............coooiiiiieaciiiiee e 32
Specifying an Email Reconnect Option for Email BUrStng..........oooooiiiiiiee e 32
Specifying a Different CharacCter Sel.........ooo e 32
2009EMAIL ENGINE .. ..ottt e s ettt e s sees bbb s e et ettt et e e te e e e s smms e et e e et e e e eeeeeeeenessasamnneeneeeeeens 33
KBY FRALUIES. ...ttt oo e oo e et oo ettt et b et bt e e be b s e e e e e e e eeeeasneneeeeeeeesnnnrnnan 33
Queueing Emails & The SMEPQ SEIVICE........uiiiiiiiiiiii e e 34
Naming SCheme Of .8MI FIlES.......ooiiiiiiie e e e e s ee e s 36
EXPORTINGBURSTING OPTIONSAREA () ...teietiittiieee ettt eeeete e e e e ettt e e e e s sntbe et eeete e e e s snbbbe e e e e e s anbbneeennneeeaeeann 37
Replacing lllegal Characters in Dynamic File NAMES..........oiiuuiiiiiiiecee e 37

0 BART PROCESHBUTTON AND PROGRESSNINDOW .....cetieiiiutttieeeesiittirratseeeeeesatteeeeeessansssnesssseeesessnsnneeeesesans 38

©20022010, Ido Millet, ido@MilletSoftware.com Page2



SCHEDULING AREA (5) 1.ttt ettt e ittt ettt eees s s s s sttt eee e e eeenssssss e esbseee e e e e e e e e e e e emmteeseeseeeeeeaeaeeaeeeessaameeeeeees 39

SO 1 = 10 1 I L 39
PLACE THE COMMAND LINE IN A BATCH (BAT) FILE ...uuuuutturtrtuererrereeseesseessssseseresseeseaeaeasssssmsseseessaeesasassesannnnnns 39
PROCESSING OMMULTIPLE REPORTS IN ASINGLE BATCH ((BAT) FILE ...oiiiiiiiiiiiie et 40
CALL THE BATCH FILE FROMWINDOWS TASK SCHEDULER......ucctuiittittiiteetesiresssessssnessnsesnessnsrnnnsssneesnsssns 40
KKNOWN SCHEDULING ISSUES.. ... ituiitiiiitiiit ittt eimee et et e et e et e st s et s sam e st e s s e et e st s eaass b s sanmtassbn et ssbassansernssnns 45

MappedA UNC File PAtNS..........ooiiiiiiiii ettt sttt e e e e e as 45
WiINdows 7 & Vista TaSK SCREAUIET..........oeeeeiiiieeeeee ettt teemte e e et et e s s snemesene e 4D
CONTROL PROCESSINGOPTIONSWHEN ENCOUNTERINGZERORECORDS.......uiiiviiiitieieteeeemeeeseieeeanseeenneesans 46

E-MAILING ALERT MESSAG ES AND EXCEPTION REPORTS ... e 46

USING COMMAND LINE A RGUMENTS ...ttt e et e et ere e e e e e s et e e s et e s eaa e s samn e esanes 47
USING COMMAND LINE ARGUMENTS TOSPECIFY PARAMETER VALUES. . ..cuuiittnieittieieieesiemeeestnsessnssstssesnnnas 47

Range and MURNAIUE ParametersS............oiii ittt eeer e e 48
[T Z= 11T =R 48
[z 1SR 0] g ] 7= 0] PR 49
[N TU g T GO0 153 7= 0| 51
Reports with More Than 8 Parameters (restriction removed, 6.2002)..............cuvvvrrreiiiiiiiiineeeeeeenn, 52
Using Parm8 to Specify all Extra Parameter ValUBS.........cc.uvviiiiiiieniiiee e 52
USING COMMAND LINE ARGUMENTS TOSPECIFY PRINTER DESTINATION ..uuiietneeieteeieeeesieeeemeanseesasessneeesnnnees 53
Printing t0 MUIIPIE PriNTEIS.....coiiiiiiiieee ettt e e e e st be e et e e e e s s sabreeeeeeeans 53
Using a Text File to Specify MUItIPIE PrINTEIS.........ooii i 53
USING COMMAND LINE ARGUMENTS TOSPEQFY PRINTER BURSTINGDESTINATION .. .cuiveieniiiniiieeeneiveeeeineeans 54
USING COMMAND LINE ARGUMENTS TOSPECIFY USERID & PASSWORD......ccuiivniiiniieiiieiieeee et eeaeaenaeeans 54
USING COMMAND LINE ARGUMENTS TO SPECIFY ADATA SOURCE. . ... iiuiitiitieiiietiitimeseiteesaesensesnessnseeneernnnaas 55
Selecting an Alternative ODBC DAt SOULCE ........ccieiiiuutiiiieereee ettt e e ettt e e s e e e s enbbe e 55
Overriding the Database Specified in the Report or OMEBDI...........cccuvviieeiiiiiiieeeiee e 57
Overriding the Server in Native Oracle CONNECLION.............uuiiiiiiiiccis e e reee e 58
Selecting an Alternative SQL ServeOLE DB Data SOUICE...........uuuuuiiiiiiieeeieeeie i e eeeeeeeevvveisenenee 58
USING COMMAND LINE ARGUMENTS TOSPECIFY EXPORTFORMAT .. cvuiitiiiieii ettt et ee et e et e e s et neeaessnnnaas 59
USING ACOMMAND LINE ARGUMENT TOSPECIFY EMAIL PRIORITY uuiittiiiiiiiiiiieiieeisevmeie e ees s eee s s e an e eennns) 60
USING ACOMMAND LINE ARGUMENT TOSPECIFY EMAIL HEADERS . .....uiitiiiiiiitieieeit e e e s e e e e an e eenans) 60
USING COMMAND LINE ARGUMENTS TOSPECIFY EMAIL OPTIONS. . .uuiituiiiiiiiiieiiesimeeeieeanestesineesnestnsrennneees 61
USING COMMAND LINE ARGUMENTS TOPROCESSREPORTS WITHNO SETTINGS ....uivviiiiiiiiiiiciieeiceemieeaeeineenn 61
CALLING VISUAL CUT FROM ANOTHERAPPLICATION ... tttttttetttettieeteetnssemnsssensesnsssnsesnsssnsssnsermtnsesnssrnsennsenneesd 62

OTHER OPTIONS AND FEATURES .. ..couiiit ittt eeeee ettt et et e et e e e e et e e et e e e et e e e et s e eaasaessetaeeeenaeees 63
EXPORTING TOMULTIPLE FILES/FORMATSIN A SINGLE PASS ... citiiiitiee ittt et e e e e e e et e e e s eerenaneneeanasd 63
INTERWEAVING BURSTPRINTOUTS FROM MULTIPLE REPORTS. ..t utittniteteeteteeeensiaeesesssssnassssnsesssasessmeessesnesees 64
O QG EMAIL ACTIVITY OOPTION .euutteteetetteeeeeee s s aeemtaa e eaaressaeesasessaa—aesestsaesnreessseetses s etsrasersnseesnarerens 65
SILENT UNATTENDED FAILURE OPTION .. cuuiitiittiitiiteitesteesetsettesstsssaeesssssssmnssssnesssssnsesnessnsssnsennnneesnsssneees 66
SILENT ATTENDED FAILURE OPTION. ... uituituitttttnittn et ieemsseesassneesnessnessnessmaessnstnsssnsstessnsetesaseesteernesnerns a7

©20022010, Ido Millet, ido@MilletSoftware.com Page3



AVOIDING DUPLICATE PROCESSING ...ttt e e eeteeeeeeeieeeee et eeeeetnss s e e e e emeeas s s e e e e e e et e eeeennnnsss s nmmmn e e n e e e e 68

ZIP AND PASSWORDPROTECTHILES. ....tttttiiieiiiiiieiie e et ettt ettt e e e e et e e rmmme e e e e e e e e e e e s e bbbt e e ee s s e s s nnnnnnees 69
PRINTER JOB NAME FUNCTIONALITY ..uuiuittttttttsteeeeeeeesaaaassssssseeeeeeteeeteeaeeessmamseseeteeaaeaaaaassasssasaamneaeaaeaessesanns 69
LOAD INI VALUES INTO PARAMETERS. ... cttttttttaaa e e e e e et et teeeeeeeaaateeeastatsaa s e s seaess e e e e e aaeeeeeeeansbasmmmeessebanann e es 70
Securing Reports against Unauthorized USE..........coooiiiiiiieeiiee et 70
EXPORTING TO ANFTPSERVER (OLD APPROACH) ... .tttiiteeeiiittiieeeesssieeessstieeeeeessnbbseeeeesssnessssssseesessanssseeesessnnes 71
EXPORTING/UPLOADING TO ANFTP SERVER (NEW APPROACH .....cceiitttiteeetiiitiietaeeseeeeesatbseeeeesssnsnneeesereeeesaans 72
AUTO-REFRESHINGWEB DASHBOARDS. .....cctttttutuuaiaaaaeaeiaaasasaaeaaateeesaustnnnnnaaasssnnnaasesaeesasesesssssmnneeeessssnnnnsd O
FILE LOCATION FUNCTIONALITY ..eettittttiuaeaeeeeeeteeieaneeeaaeeeeessssssnnnssesaeaasasasaesaeaasseeessssssnnnmmmsessssnnnnsseseeaeeeeeed 4
Automatic Handling of WriteProtected Application FOIErS.............oviiiiiiiiieeee e 74
INTEGRATED INTERACTIVE AUTHENTICATION .ttutuuutieeeaeeeeteeitsttimmmeeeesstatsnnnaeaeeeaesaenaasasaesseeesessssnsnnnnnsssmemsenad D
INTEGRATED AUTHENTICATION ("REMEMBER IME") .eiiiiiiiieeieiie i eeeeee et e e e s eeee s 75
SHARED MACHINE AUTHENTICATION ...cttttttuuaseseeeeetetetttnaaeesaseeeesssstnnann s ssesaaaasaaasseaesaaesesessssssnsnmmnsessssnnnnnsnnns 76
PDF FUNCTIONALITY ottt ittt ettt ettt e e e eee e e e a4 e e s e s s st e et e e ees s nnnnsastesteeeeeeeeeeeennnssrnnes 78
CREATING BOOKMARKS (GROUPTREE) IN EXPORTEDPDFFILES [OLD APPROACH ...ccciiiitiiiiieeiiiiiieeeeeee e e 78
Controlling PDF BooKmMark Colors (& TEXL)......ccviiiiieiiiiiiii s veeeiiies e e s e e e e e ee e e e vvseeme e e eeessrntnnaeeaeeaaeannens 79
Controlling How Many Bookmark Levels Are Initially EXpanded............cc.veveeiiiemnniiieiieniiieece e 80
Guarding Against Null BOOKMAIK VAIUES...........c.uuiiiiiiiiiieeiiie ettt 80
Generating PDF Bookmarks from within SUBIepartS...........oooiiiiiieee e 81
ADDING BOOKMARKS USING CRYSTAL FORMULAS ASTAGS [NEW APPROACH .....ccovviieiiiiiiiie e eeeeiie e 82
Setting U a Crystal Report with pdf formula tags.......ccooie i e 82
Formula Example from the Sample REPOIL.......coiii i errer s e 83
ADDING A TABLE OF CONTENT TO APDFFILE ..cceiitiiiiiiie ettt eeee ettt eeee e e e e e e e e e e e e e 84
Advanced Table of Content OPLIONS.........cooiiiiiiiiiieee e e e rree e e e e e e erenras e e e e eeeas 85
ADDING PAGE NUMBERS TO APDFFFILE ...ttt ettt s e e e e e e e e e e e eenneeaeeeeennes 86
ADDING WEB/FILE/EMAIL HOTSPOT TO APDFFILE ...coiiiiiiiieiiii ittt e e 87
ADDING AN IMAGES WITH AN OPTIONAL HOTSPOT TO APDFFILE ...ovviviiiiiee e 88
ADDING LINKS/IMAGES TOFILES/PAGESUSING CRYSTAL FORMULAS ASTAGS.......cccuuiviiiriiirieeeeeeeaainiereeneeneees 89
Setting Up a Crystal Report with pdf field tags.........cooiiviiiiiii e 89
Formula Example fnm the Sample REPOIL..........ciiii i errer e e e e e 90
ADDING LINKS TO FILES BY DETECTINGFILE REFERENCES INPDFTEXT ..vviiiiiiiieeeiiieeeeeeieemmee e 91
ADDING DIGITAL SIGNATURE TO APDFFILE ...t et eeee s 92
ENCRYPTING & PROTECTING APDFFILE.......cciiiiiiiiiiiiti ettt e e e et eeee et s e e e e e e e aaaes e e e eeeeeaas 93
MERGINGPDFFILES. ...ttt ettt ettt s e e e e e e e e emaea e e e e eeeeeeeeesebnbban s sammnebnnnns 94
DYNAMIC FIlE NAMES. ...ttt et et e ettt e et e e e e e e e e e e e e e aaamt et e e e aaaaeeeeaaesaaaannnneaaens 95
Using a Text File to Specify Files for Merging..........oooo et e e e e 96
Using Wild Cards to Specify Files fOr Merging...........uuueue ittt ee et e e e e e e e e 96
Controlling Merged BOOKMArK COIOLS........ccioiiiiiiiii ittt 96
Specifying Bookmarks when Merging PDF FIlES........c.uuiiiiiiiiiieeiee ettt 97
Using the Merged File Names to Generate BOOKMALKS..........cc.uvuviiiiimmmniiiiiiiiieiieeeeeeeeesseneeeeeeeeeees 98
MERGING 1-PAGE PDFFILES INTO LAYERS IN ASINGLE PDFFILE ...couviiiiiiiiiiecccce et 99
DYNAMIC FlE NBIMES......coiiiiiiiiiiie ettt e e e e sttt e e e s s e e e bbbt e e e e e asbbeeee e e s snbaneannees 99

©20022010, Ido Millet, ido@MilletSoftware.com Paged



Using a Text File to Specify Files for Merging...........oouvv oo ceees s 100

Controlling Layer Name & ViSiDility..........cccciiiiiiiiiiiieees e seesre e e e e e e e e e e e e e e e seenneeeeeees 100

L R NI TN = 1l o T =T 101
PRINTING PDFFILES TO MULTIPLE PRINTER TRAYS .ncittiiitt et ee e e eeme e st e st e e et e st sseemsaa s esansesanneeerans 102
L0 LS T To I o 0l = 0 A o1 SRR 102
USING PDF PNt SPHE TG 1 e i it ittiiieie ettt e e st e e e et eeenee e e e e e s nsbrnreeeeeaaes 103
PRINTING PDFFILES AFTERADDING BACK-PAGES ... ..ottt et 104
USIiNG PDF _INSErt_BaCKPAGgE. ......ciiiiiiiiiiii ettt e e 104
SAVING PDFFILES TOIMAGE FILES. ... ituiiuiiiiiiii e eeme e e e et e et eaasr e st e st e e s e et e e aa e et s baes b e eaneebaeaanss 105
ADDING FORM FIELDS TOP DI FILES .. et ittt ittt et et e e e et s e e s e st s et et s et s ab s senmt e saaetesans 106
Sample PDF File With FOrM FIelAS........cooiiiiiiiii oottt e e 106
Sample Crystal Report with Formulas as Form Field Tags..........coooviiiieeneeiiiiiieee e 107
Setting Up a Crystal Report with pdf field tagS.........oovueieiiiiiiiee e 107
Formula Example from the Sample REPOIL........iiii i e e e e enne s 107

[ [ TR = ] o 0] Y TP 109
Setting Up a Crystal Reportto Act as a PDF Form Filler...........oooviiiiiceciee e 109
Setting Up the Report in Visual CUT............ooiiiiiieiir s e e srees s e e e e e e e s emee s 109
SETTING PDFDOCUMENT PROPERTIES AFTEFEXPORT(AUTOMATIC) .eiieieieieietteeteeeeecensssnsenseenneeeeeeeeeeeeeen 110
SETTING PDFDOCUMENT PROPERTIES VIACOMMAND LINE ARGUMENT ...uivtiitiiiiieieei et ermsneeanes e eane s eans 111
ADDING AN INDEX FILE TO A P DD OCUMENT .1 ittt ittt et eet s eee s e et e et e st s et e st s semna s san s et s sbassanesbesansennen 112
IMPORTINGMULTI-PAGE TIFF FILES INTO PDFFILES. . .cuiiiiii ettt vem e e 113
I 1L o B L o T R 114
SPLITTING AND PROTECTING P D FILES ..ottt eem e et e et e e e e s e nmt s en e eans 115
(OO [y =TS 2 L ol w111 118
LINEARIZE (WEB-ENABLE) PDFFILES ... ..uiiiiiiiiiiieiie ettt sttt ettt rmmee e as 119
[ (O = I 0 N (O I 0N Y I I 22T 120
COMBINING EXCEL BURSTING EXPORTS INTO ASINGLE MULTI-TAB SPREADSHEET.....ccvuteeieeeiiieeeieeeeemeanees 120
ADDING EXCEL EXPORTS ASTABS IN EXISTING SPREADSHEETYBRIEFINGBOOKS) ....cvvviiiiiiiieiieeeeeeee s e 121
Adding Tabs to EXiSting WOrKDOOKS. .........cocoiiiiiiiii e 121
Appending or Replacing Data for EXiSting TabS..........oooiiiiiiiie e 121
CONTROLLING EXCEL TAB COLORS. .. .etuiittiitieiteeett ettt esmmte st s et e saessa e ta e sasaenta s tasean s tassansetnssaenssnsransetneranss 122
SETTING UP PRINT PROPERTIES FOREXCEL WORKBOOKS. ....uivtieiiettieetieets s teeesetseenessnssensesnsssnsssmnsssensesnssannes 123
AUTO FILTER IN EXCEL EXPORTS .. .citttitieiettieeeeeesimmntes s eeseetaaeeeeetaasssseeeseetssaseseastanseesessaseesserrnseeesresans 124
AUTO COLUMN FIT IN EXCEL EXPORTS et ttuiitiiteittetteettteeemt e st e s sttt e taeesa st esseemta e sa s snsesnsetnssansesrareensstnrsens 124
PASSWORDPROTECTINGEXCEL WORKBOOKS. ... ...ciiiituteeeeeetteeeseeessssssesesssssaseesssssssassesssssassessessnnseesesmnnnes 125
PROTECTINGEXCEL WORKSHEETS AGAINSTUSERVIEWING/EDITING .....uiiitiiiiie i ceeee e e e 126
INSERTINGCRYSTAL VALUES INTO EXCEL TEMPLATES. . ..uituiittiiiiii et eimeeea et e et sete st s et s semnsstesassnesnnns 127
Specifying Named Ranges in the Excel Template and Madfdnmulas in Crystal.............cccoeeeeiiiieee 127
Crystal Formula Content for Multiell and multirow Named Ranges............eeeiviiiiiiiiiccciiiiiiieieieaeeeennn 128
Populating Multiple Named RANGES ........ooi ittt e e e 129
27 (o (R AN (=T G 01 F= 1o =S PUPOPPPRPPU 130

©20022010, Ido Millet, ido@MilletSoftware.com Pageb



MS WORD FUNCTIONALIT Y coiiiieeiiiiiiiee et eeee et et een e e e s s e e e e s sn e eemn e e e e s s nnnnneeeeennnns 131

INSERTNG CRYSTAL VALUES INTOMS WORD DOCUMENTS. ...cettieiiiitiiiieeesiittinnsseeeeeesssnstseeesesssssssnnnssseeesesan 131
Specifying Field/Formula References (tags) in the Word document..............cccvvieeeesiccccvnnnnnnnennnen, 131
Populating Wordrables with Crystal Formula Data................oooiiiiiiieee e ceccceeee s 133

CONVERTWORD FILES TOPDF ...ttt ettt et e e e e e s sttt e e e srmme e e e s nnbbee e e e e e nnneee 135

LI =2, G I L 1 (O [ TN N i I PP PR 136
IMERGING TEXT FILES ...utttiiiie et iitteete e e s s reeee sttt e e e e s sttt e e e e s smnee s antbe e e e e e e s bbb et e e e e s smneesanbbeeeeeesanbbeeeeeesamnaesanses 136
REPLACING CONTENT IN TEXT FILES ...tttieiiittiiiteesiiite e teeetee e e st sttt et e e s sttt eneste e e e e s s nnsbbeeaeessnsbsennsaeeaeeeennsens 137

ODBC EXPORT FUNCTION ALITY oottt ettt ettt ettt e e smmae s e e e e s st e e e e e s smnne s s nnnseeeeeas 138

APPENA FUNCHONANTY ...ttt e s et eeer e e e e e e bbb e e e e e en b e e eenns 138
[RI=T 0] = Vot =3 U] ot T T g = 1 YU 138

MONITORING VISUAL CU T PROCESSING .....cuttiiiiiiiiiiee e iitieesiieee e e s sitaeeee e s s snbeesssseeeaesssnssseeeesssnssses 139

FAILURE ALERTS VIA EMAIL ...ttt s e e e e e e e e et e ee e nee e e et e eeeeen e s s e s e e e emaaa e s e e e eeeeeeeeennnnnnnna 139

RECORDPROCESSING TO ANODB C DATABASE .....ccuttuttuiiaiaieaeeettieeeiaeeeeteteeessasstnna s assssssnnn s s aaeeeseeeeessssnenns 140

MESSAGEBOXES ORSILENT RECORDING OFFAILURES TOFAILURE.LOG ....ccccvtiririiiaiaeeeeieiieere e eeeeeeeeeennennnnnns 142

LOGGING COMMUNICATIONS WITH THE SMTP SERVER......ccetiitiiiiiiiiai e eeeeaas s e e e e e e e e e eeeeeteba st e e 142

JOB STATUS FUNCTIONALITY ..iiiiiitititttttii s e e e e eeeeeas s e s e e e e e e e et eeeaetssbsmmme e tee b s s e s e e e eeeaeeeenaneeeaeeeeeeeessesnnnnnnnes 143

TABLE OF COMMAND LIN E ARGUMENTS ...ttt e e eeene e st e e e e e aaa e e e e e annns 144

L0 L N R ) 0 L S 148

VERSION6.3002: ENTERED TESTINGSEPTEMBEROZ,2010......uiiitiiiiieeii et et e e e et e enaeeeean 148

VERSIONG.3001: RELEASEDJULY 02,2010, ....cciiiiiitiitiaaaee e e e e eeeeaa e e e e e e e e ettt smme et s e e e e e e e e e e eeeeanaeeeeas 150
NEW PDF FEATUINES ... ..ottt ettt et ettt e bbb s e e e e e e e e taaea s e e e eeeeeeeeeeebnbnnn s sammnnrnnan 153

VERSION6.2001: RELEASEDNOVEMBER 28,2000.... ...ttt e eeeeee e e e eeeteeeaanaes 155

VERSION6.1001: RELEASEDMARCH 10,20009......ccuiiiiiiiiiiee et e e eeeee e e e e e e e e e e e e e s mmnas 159

VERSIONG.0000: RELEASED 11/23/2008.......ccciiiiieeeeiieiee ettt e et eeees s nnees 162

VERSION5.9001: RELEASED 7/21/2008...... .ot ittt ee ettt e aaa bbb e e et e e et e e e e eeensbnbesene e 163

VERSIONS.8001: RELEASED 11/25/2007.....cccitiiiiieeeeeee oottt e e e e 166

VERSIONS.7001:RELEASED 9/27/2007.......cci it eee e aeeneee 167

VERSIONS.6001:RELEASED 3/31/2007.....ccciiieieeeeeeee e eee e aenneee 169

VERSION5.5001:RELEASED 10/20/2008.........cuuuueeeeeeeeeriesieeeiieeieeeeeeereeeeeeeeeessaaseeeeeaeeaaaaeaaesessesaaaanneaaeeaeees 172

VERSIONS.4001:RELEASED 7/30/20086.......ccuuueeeeeeieiieeieeeeeeeeeeeeeettesteeeeeeessssimsmteeesaeeaaaessessassasssmnneeeseeesses 174

VERSIONS.3001:RELEASEDG/3/2006..........cccieeuuereeieniiieeesasantanteeteeeeeeeesssannsssssssenseneneeeeeeeeeeeeennsssnnnnereees 175

VERSIONS.2001:RELEASED 3/5/20086..........cciceeuueeeetenteimmesasaneaneeeteeeeeeeessaannsssesssssseneneeeeeeeeeeeennnssssnneeeeees 176

VERSIONS.1001:RELEASED L0/14/2005.........cccicceeeeeteeietieeesseee ettt e e eesnansssseeeeseeneeereeeeeeeeeeensssennneees 179

VERSION4.9007:RELEASED 7/15/2005.......ccuueiieeiieiiieeie e ceeeiieeeeeettestaeaeeeesssssmmmeesetaaaaaaeasessasssssnsmnneeaeeeesees 180

VERSION4.9003:RELEASEDA/25/2005.......ccoi et ee e e nnnneee 181

VERSION4.6005:RELEASED 2/17/2005.......ccoeiiieeeee e e et eee e nnnnnee 183

VERSION4.1001:RELEASED 12/30/2004.......uteutieiieiieeeete ettt ettt e et e e e e e e e s eee e e et e e e e e e e e e e e e e e e e e s e ammmeaaaaaeaaas 184

©20022010, Ido Millet, ido@MilletSoftware.com Page6



KNOWN ISSUES AND LIM ITATION

©20022010, Ido Millet, ido@MilletSoftware.com Page7



Introduction & Key Benefits

Visual CUT lets youschedule periodic and exception reportfor exporting, bursting,

e-mailing, and printing. E-mail messages, export file names and folders, number of copies, and
many otheoptions canincorporate dynamic content from fields/formulas in the report via

a drag & drop user interface. The main benefits dfisual CUT include:

1. E-mail a dynamiecontent message for the report as a whole or for each GroupLeizel
the widely supporte8MTP standard. A variety of options are supported includingued,
archived, securaed (NTLM, CRAM-MD5, SSL, STARTTLS) encrypted, and signed
messagesMessagédodies and options (subject, From, To, cc, bcc, priority, attachneamts)
incorporate dynamic content from fields/formulas in the report (via a drag & drop user
interface) and can ermatted as HTML .

2. Export the report as a whole &urst each Group Level to a variety of file formats,
save the results to dynamically named disk files/folders atade¢hem as attachments to
email messages.

3. Scheduleexporting, bursting, emailing, and printing of reports based on parameters and
options you specify (and save) during an interactive session.

4. Control and Invoke processing of Crystal reports usingemand line arguments. A full
command line interface allows calls from batch files, schedulers (including the free Windows
Task Scheduler), desktop shortcuts, or any other program.

5. E-mail Alert Messages and Exception Reportby scheduling exception repsrt
with an option that aborts processing when the report has zero selected records.

6. Special Capabilitiesinclude:

A HTML exports (including charts & logos) can be embedded in email message bodies.

A PDF exports can includ€olor-Coded Bookmarks& Table of Contentsfor easy
online & hardcopy navigation.

A PDF exports can bpassword protected(128bit encrypton) and/orestricted (for
example, prevent editing).

A PDFfiles can beVierged (and bookmarks added) treate mixed page layouts, combine
& staple output

A PDFfiles can beVierged to create multiple Layers inside a single pdf file
Within Acrobat reademjsers can then turn the visibility of each layer on or off.
This is particularly useful for map layers. You can control the naming and initial
visibility of each layer.

A PDFfiles can beinearized (web-enabled)for faster opening from a web url.
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>\

Export/Burst to BMP, JPEG, WMF, EMF, EPS, PNG,TIF or GIF Image Files
(via an option to convert PDF files to image files)

Add web, email, or file links (hotspots) with optional textto PDFfiles.
Add an image with an optional hotspoto PDF files
PDF Formscan ke Filled (and optionallyflattened) using Crystal formula values

> > > >

PDF Exports cangenerate Form Fieldsbased on formulas placed on the repbiis
means thayou can use Crystal Reports to design pdf forms, and Visual CUT to
generate and distribute thesdorms.

>\

Bursting toExcel can generate either a separate excel workbook file for each Group or
multiple sheets (tabswithin a single workbook.

Excelexports can be inserted as tabs in a specified excel file to brezteg books.
Excel exports cardisplay auto filter interface.
Excelexports can be password protected.

> > > >

MS Word template documents can be filled (mail merged) with Crystal field/formula
values and saved/emailed to dynamic destinations.

Text exports can be embedded in email messageebodi

Text exports or files can b@ergedinto new or existing files.

Export to multiple file formats in a single pass.

Print tomultiple printers in a single pass.

Print Burst so each Group Levklbecomes a separate print job.

Split the printout of a pdffile to different printer trays.

FTP files to dynamically named web server folders using simple or secure connection.
Auto-Refreshing Web Dashboards

Zip and password protect filesfor secure singldile emailing of report exports

> > > > > > > D> D> D>

ODBC Exports cameplaceor append to existing tableshis provides ETL (Extract,
Transform, Load) and scheduled data snapshot functionality.
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Install / Remove

Selecting a Version (8.5, 9, or XI)

In most cases, you should install version Xlcan run all .rpt file versins, including 7, 8, 8.5,

9, 10, XI, and Crystal 2008. Running a Crystal 2008 report in Visual CUT Xl is exactly like
running it in Crystal XI. New features in 2008 degrade gracefully and the report runs as if it was
a Crystal XI report.

You should instihthe 8.5 version only if your reports are usingodoh data source that is not
compatible with later versions of Crystalich as Oracle versismelow Oracle 7.3.4).

If you are using Crystal 10, both the 9 as well as Xl versions of VC will run yoartsefjust as

Crystal 9 can run Crystal 10 reports). The parameter dialogs in version 9 are the same style as in
Crystal 10, and some users don't like the parameter dialog styleYioXktan install more than

one version on the same machine and compatre.

Installing/Removing

The zip file you received should contaivisual CUT.msi (Microsoft Installe) file containing
all the files to be installed and this documénake sure the .msi file is placed on the LOCAL
hard drive (not a CD or a mapped driviéyyou have a previous version installed, select
REMOVE (not Repair) before you install.

DoubleClicking the msifile will start the installation process, which takes care of registering the
d | | 6defaudtsntalinstalling the application in tBe&\Program FilesVisual CUT N directory.
DoubleClicking theVisual CUT.msi file again after the installation, allows you to Remove the
software. You can also remove the software from the Control Panel (Add/Remove programs).

Visual CUT is automaticallyinstlld under the ACryst al Report
Crystal i's not installed on the PC, the nAC
Visual CUT will be the only entry under it.

Installing on Vista/Win7

In Vista & Windows 7, the apgktation folder (e.g., &Program File®/isual CUT 11) is write
protected by default. When Visual CUT gets loaded for the 1st time (or if it detects-a write
protected application folder), it redire@key files (Visual CUT.mdb, DataLink_Viewer.ini,
Report.ist.txt, ReportList.grd) to a MilletSoftware folder underogramData.

Note: Vista¥Vin7 might also automatically redirect these files to a folder such adussars
nameéappdatsdocalVirtualStore \Program Files (x86).

You can see an explanation of thatshttp://www.westwind.com/WebLog/posts/5584.aspx
To avoid unexpected behaviors, removedh@yfiles you find in theVirtualStore folder but, if
they are the latest, first copy them te fArogramData Folder.
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Avoid Installation on a Crystal Enterprise Machine

Due to the risk of rare runtime component conflicts, you should avoid installing the software on
a machine that also runs Crystal Enterprise

ISED.exe installation

If you get arerror related to:

1 ISED.exe regitration error or

1 ‘error accessing ole registry' or

1 'Out of Memory'
During application load or during pdf Processing, please read the explanation below:
Some pdf processing options require the use ISED.exe as a compdrnientnust be
registered. Starting with version 6.2002, you can instruct Visual CUT to register iSED.exe on
each load of the application by setting the following entry in the [Options] section of
DataLink_Viewer.ini to TrueRegister ISED_On_Load=True
If you then get an error, please edit the registry and adéitBd EM andUsersaccounts as
having 'Full Control' permissions on the HKEY_CLASSES_ROOT node. Note: the usual
warning about editing the registry applly.you don't know how to edit the registigsk an
administrator to do this for you.

Changing a Version (between 8.5, 9, or Xl)

If you installed one version and then you decide to REMOVE it and install another version, be
sure to first rename the oldsual CUT.mdb file, since it is not identicacross versions.
To transfer settings from an old Visual CUT.mdb to the new one, follow these steps:

1. Open both Visual CUT.mdb files (old and new) in MS Accesscapy all tablesexcept
for Export_Opt from the old to the new

2. If you installed to a nevolder, copyReportList.txt, ReportList.grd and
DataLink_Viewer.ini from the old folder to the new one.
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Check for Updates

&

When clicking on the version information butt 5 you gain access to a button for checking
for online updates:

is. About Visual CUT b—<|

db

Copyright 2002 Millet Software

Visual CUT
“Yersion 5.1002.90

waweyy. billet Software. com

By Ida Millet
E-mail: ido@@hillet Software. cam )%

Work Office: (514) B95-5262

Home Office: (14) §25-5009 System Info...

When you tick that button, an online update wizard detects if there are new versions and
prompts you for a password to apply the patch (registered users with current annual support
receive email notifications of such releases along with the necessary passwords).

Visual CUT 9 Update Client

Visual CUT 9 Update Wizard

Welcome

Welcome to the Update Wizard! Your copy of Visual
CUT 9 can now be updated automatically, through the
Internet!

The Visual CUT 9 Update Wizard will download new
versions of your software and install therm on your
computer.

[ Cancel ] Next
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Step 1: Select Report

After starting Visual CUT, you would see the following screen:

=10 x|

™

% yisual CUT: ¥isual CUT_9.rpt _
Select Beport T FPreview T Export/Email.._.

|I::"~F'r|:|gram Fileg\izual CUT YWizual_CIUT_S.rpt

Name Titlef/Description . Subject Type © |[LastUsed ©
Slve v Show Grouping Area
" M Use Smaller Font
CUTp Use Larger Font ort |Sample WO 1/25/2005 4:22:05 PM
-lDLv Path
Datalink_Yiewer Year_an.. |DL% « Mame oample ] R 1/25/2005 4:34:46 Phd
Datalink_“iewer ‘Year_an.. |DL ¥ Title Sample oL 1/25/2008 4:34:40 P

v Subject
W Type
v Lask Lsed

SES & TS

1/25/2005 | 4:37 P |\:"isual_EL|T_EI.rpt 288 Recordz 4

Loy ™}

Use the——_ button to browse for and open a report for the first time. Previously selected
reports are listed in a grid and can be launchedoogple-clicking or by Right-Clicking and
selecting O6Pr evpgompwmeReporto from the

Use the button to reload a report (if changed and saved in Crystal).
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Toresize the grid columnsdrag the borders between the column headers.

To delete a report from the grid (but not from the hard drive) rigitlick a row and select
6Del ete Rowd from the popup menu. The grid i
(ReportList.txt).

Use the @ button to access a dialog for setting wagoptions. These options are
maintained in the fil®ataLink_Viewer.ini

s
Use the

button to open thitlser Manual as a pdf file

)

Use the ‘9 button to access a dialog wkfersion (and system) information

That dialog also has a button thdb®ls you to check for software patches on my web site

and install them online. This patching mechanism is very fast since the patches are typically
very small (contain only file changes).

Use the 8 button toexit Visual CUT.

To delete a report from thegrid (but not from the hard drive) rigitlick a row and select
6Del ete Rowd from the popup menu. The grid in
(ReportList.txt).

By dragging, clicking, or rightlicking the grid column headers you can applymasioptions
such as grouping the report by any column(s), hiding/showing any columns, sorting,
increasing/decreasing font size, etc.

When adding a report to the grid, Visual CUT populatesitieeandsubject columns
automatically if it finds that informtion in thesummary information for the report.
You set that information for the .rpt file in Crystal (under the file menu).

Letdébs |l aunch one of t he c\BrogmmhEilesVeyalCUT\s (i nst a
directory in typical installations). & can do this by

1) Selecting that row and clicking the Preview Tabor

2) Right-Clicking that row and selecting Preview or

3) Double-clicking the row.

Note: the sample reports expect to find the Xtrete Sample Database (and an ODBC DSN for

connecting to thadatabase) on your PC. The sample reports are named so that you know which
version of the sample database is expected (8.5, 9, etc.)
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Step 2: Preview

' isual CUT: ¥isual_CUT_9.rpt - -0 =|
Select Report T Preview T Export/Email. .. ]
| & & F %= ] || 1 4 5 ofs » Mo || F R |
Presview |
-- Competition
-- Mountain
[+ Hybrid ] i
__ Kids Tuesday, Jarmary 25, 2005 ido@MilleitSofiware.com
[+ Helmets Product Sales by Type in 2000
-- Gloves
[+ Saddles Locks [$578]
[+ Locks
Product Revenue Days To Ship
Guardian Mini Lock $325 38
Xtreme Mtn Lock $92 7.3
Guardian ATB Lock $39 36
Xtreme Rhino Lock $39 25
Guardian "U" Lock $35 0.3
Others $47 1.6
Revenue By Product
Guardian Mini Lock
Xtreme Mtn Lock
Cuardizn ATR 1 aclk _ILI
4 *
1/25/2005 5:28 P |\-’isual_EUT_E|.rpt | 288 Records 4

The Preview Tab is an integrated viewer that would prompt you for any report parameters and
logon irformation required by the report.

Note: Maximize or drag the rigiottom corner of the application to increase the size of the
viewer.
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Speeding Up Report Previews

If you are opening a report in Visual CUT, you may wish to cut the time it tak@gs\tew the

report so you can get to the business of changing some settings. This can be achieved by saving
the report with data in Crystal. When you open a report with saved data in Visual CUT, you get
the option to preview the report without refreghthe data.

Changing Processing Options withouPreviewing

All processing options are stored in Visual CUT.mdb. You can use MS Access to open that
database and edit processing options irRéport_Opt andReport_Export_Options tables.

Changing Login Information without Previewing

Visual CUT stores login information (strongly encrypted) for each report in the Login_Opt table
within Visual CUT.mdb. Imagine your password to a data source used by 20 reports has
changed. Instead of opening eachhefse reports in Visual CUT just so that the new logging
information is captured, you can open and log in to just one report. Then, use MS Access to
open thdLogin_Opt table inVisual CUT.mdb and simply copy the new (encrypted) user id and
password informi@gon from the record of the updated report to all the other reports.
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Step 3: Export/ Burst/ Email é

* Visual CUT: Visual_CUT_9.rpt

Select Report Breview
Scheduling String: 5
|"E:"'.D|:u:uments and Settingzhixm 7y Documents\y B Sisual CUT ShWisual CUT.exe' -2 "C:A\Program FilesYizual CUTYWiswal_CUT_Srpt" J
[ Print [if scheduled] |1 Copies to |\\pshdprintsrvr psu-erie.bd. psu.eduhS OB Copierl
| Collated
v Burst - Export Each Group Level 1: [{Product_Type.Product Type Name} 1
Group Yalues [8]
v E t F t: -
W Export  Format: | pdobe Aciobat (pdf] -] 4 —
i ‘M ountain’
Export File Name: | \bemph @ ear_Parameter} Sales for {Product_Type. Product Type b J "Hubrid'
lc:\templ2001 Sales For Competition. pdf} Drag Fields into Options on Left
[~ Single Email [ Email for Each Group Level 1 3 {0 F romE rmail} ~
=gl _header)
From: |“|dq Millet” <{@FromE mailt Reply To: | {EGrandT otal}
To: i TRV O—— @ eff} 2
o " do Millet" <{@FromE mailty "l do Millet" <ido@iletS oftwars. coms J i@t essaget
. . {@Mice_Date}
EE.| Bece: | {@Subiect_}
SMTF Server [optional]: | 1@ T oF mailk
{r=C_pdf_bookmark1}
Attach: | \temp' (@Y ear_Parameter} Sales for {Product_Type Product Type Name) pdf J %ﬁ“}fear_lz'arameter}
Subjeck: |5 5\es for {Product_Type. Product Type Mame} in {@'ear_Parameter} ﬁgg]j]}
Message:|;; . {[dddd]} b
Here iz vour zales repart for {Praduct_Tope. Praduct Tepe Mame! in
{@vea; Parameter) - " Start Process | [~ Log Email Activiy
If your hawve any questionz, pleaze call do Millet at (514) 3598-6262
b Save Exit
343052007 544 PM Wigual_CUT_9apt | 2,616 Records
The3’t ab of the application is where the real

screen is used.

Group Values Area (1)

Visual CUT automatically detects Group Level 1 in the selected report and, if grouped on a Text
or Numeric field/formula, populates this area with all group values. The name of the Group
Levell field or formula is presented at the top of Area 4 wherexpeting burst option can be
activated.

©20022010, Ido Millet, ido@MilletSoftware.com Pagel7

m



Note: This area is visible only if the report is grouped on a Text or Numeric field/formula

and that field/formula is manually placed (t can besuppressed) on a Group Level 1

Header/Footer. You cannotrelyontheauda mat i ¢ AGroup #1 Nameo fi el
Crystal.

Fields & Formulas Area (2)

Visual CUT automatically detects and ligs®rted alphabeticallyh this area all fields and
formulas which are placed (even if suppresse@®aport or Group Level-1 Headersand
Footers (even if the sections are suppressed).

If you need access to a parameter value, create a formula that simply returns the parameter value,
and place the formula (suppressed) in the report header of footer. If needed, use the ToText()
function(with its extra formatting arguments) to allow the formula to return a nicely formatted
string.

Since adding current day, month, and year values to options such as export file names and email
subject are common needs, Visual CUT includes in the Fieldsr&aulas area a list of current

date values (day, month, year) with various variations (number, name, length). This allows you
to avoid creating formulas in your report just to pass current date values to Visual CUT.

Moving the cursor over any of theseldls results in a display of the content of that field/formula
for the group selected in the Group Values area.

You can dragand-drop these fields & formulas into tipeocessingptions area to specify
dynamic options (options that change their vahesed on the report or group being processed).
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Email Options Area (3)

|l f you wish to generate a singlSnglebmaibl from t
option. If you wish to generate an Email message for each Group Lesher in conjnction
with electronic bursting (Area 4) oras asimplemassaei | i ng pr oc Ensagfor t

urn o
Each Group Leveld opti on. Of course, you may el ect

t

Combining Static & Dynamic Content

In all options, you can combine statext and fields/formulagou dragfrom Area 2. Moving the
cursor over any of these options results in a display combining the static text with the dynamic
content of the fields/formulas (based on the selected Group Value in Area 1).

This functionalityapplies to thé&xport File Nameoption (in Area 4) as well.

For example, in the example shown above, note that the cursor is inside that option and the
popup display resolved the text:

c:\temp\{@Year Parameter}Salesfor {Product_Type.Product Type Name}pdf]

into the dynamic content of:

lc:\temp\2001 Salesfor Competition.pdf]

This allows you to see what dynamic content you are building into your processing options.
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Specifying SMTP Server (optional)

If the SMTP Serveoption is left blankyVisual CUT will use the Default SMTP Server address
as set in th®ptions dialogor try to detect the server if the default was not specified):

% Options

Email T Email 2 T Parameters T Process T Log/dlert

Email Authentication
User ID: |ido

Password: |

Default SMTP Server: |zmtp MilletS oftware. com

The SMTF zerver addrezs can be zpecified in 123.45.678.9 format or az a domain name.
With Moéfes ar a similar vins protection software, vou may need o unblock, port 25

- Open the McAfes [Metwork Azzociates] Yiruz Scan Conzole

- Right-click ‘hooess Protection', click 'Properties’, and zelect 'Part Blocking' tab

- Uncheck Prevent mass mailing worms...' or add Yisual CUT . exe to the excluzion list

In most cazes, there iz no need o change the zettingz below this text,

SHMTP Pork: |25 Connect Retrnes: |3

Connect Timeout [Seconds]: |40 Mezzage Timeout [Seconds]: |EE|

POP3 Server [tppically. should be blank]: |

k. | Cancel Apply
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Embedding HTML Export in Email Message Body
Imagine you need to export a report to HTML but you wish to embed theimgstdntent
(including charts and images) inside the email message body. To do this you need to observe the
following simple rules:
1. The email message body must be left completely blank.
2. Thefirst attached file name mube the html file to embed as th& ML email message
(typically, itdés the repor endwith.ptmorthtmt o HT ML
3. For the Crystal 9 version of Visual CUT, us&ML 40 as the export format
4. For the Crystal 8.5 version of Visual CUT, i$€ML 32 as the export format

Limitations:

1 email clients typically corrupt the formatting of complex HTML messages when users
attempt to Reply to or Forward the email message.

1 Outlook 2007is very limited in rendering HTML conteritlse an older version of Outlook
if you need HTMLembedding in email messagasinstruct Outlook 2007 users tpen
HTML emailsin a full window (double click)and thenlci c k t he nftQolbirer act i o
buttonand & 0 o ¥iew irfibrowser.o

To avoid these limitations, a different method of sending reqomtient as HTML is described
in the following sections:

Sending Message Text as HTML

Embedding Images inside the HTML email body

Dynamic Tables inside HTML Email Messages

Using Cascading Style Sheets (CSS) in HTML messages
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Embedding TEXT Export in Email Message Body
Imagine you need to export a report to Text but you wish to embed the resulting content inside

the email message body. To do this you need to observe the following simple rules:

1. The email message body must be left completely blank.

2. The ext file (probably the file exported by Visual CUT, but it can be any other file as
well) to embed in the message body must be eitherlyespecified attachment or the
first file in the attachment list (reminder: multiple file attachments are sepdraied;”
without spaces).

3. The text file name must end wittxt, .prn, or .text

Embedding File(s) Content in Email Message Body

Imagine you need to insert a standard header and footer into the email message body, or you
wish to give the user an easy waymodify the content of a specific paragraph by editing a text
file, or you are specifying the email body via a command line and wish to refer to the body
content via a file rather than by including the full content in the command line itself. To do any
of the above, you can embed within the message a references to a file using the following
structure:<<Insert _File : File_Path_and Name >>

For example,<<Insert _File :c: \temp\ MyFile.htm >>

1. For HTML email messages, you should {[gesert_File: ée ]l

2. When Viswal CUT encounters such il token" it replaces it with the content of the
specified file(if such a file exists).

3. You can us@&s many file tokens as you wishvithin a single message body.

4. You canuse a Crystal formulathat results in such a token andbed the reference to
that formula in the message body. Visual CUT would first resolve the formula reference
into the token and then replace the token with the file content. A typical use for this
would be to embed a different paragraph in an email messgpganding on the number
of days an account is overdue.

5. If an inserted file has embedded file tokens, they would be replaced as well

(the process igecursive).
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Attaching Multiple Files

To attach multiple files to a single email message, simply spexifiiple files and separate
them with asemicolon (;) Without any spaces.

If all files are under the same folder, it's enough to specify the full path only fot fhe. 1
For examplec:\temp\Sales.pf;Returns.pdf

You can also specify file namasingwild cards.

For example, in a bursting scenario, to send all pdf files in the current month folder under the
current customer:

C:\VC_Exports\{customer.customer_id){@Month}\*.pdf

and to send all files that start with the current Customer ID:
C:\VC_Exports\{customer.customer_id}*.*

Attaching Optional Files

You canindicatethat an email attachment is optiobal prefixing<Opt> to the file path &
name. For example, if you need to email Sales.(@ivays)and Returns.pdif it existg, use:
c:\temp\Sales.pdf;<Opt>c:\temp\Returns.pdf

- Or -

c:\temp\Sales.pdf;<Opt>Returns.pdf
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Sending Message Text as HTML

Visual CUT ensures thatraail message text that starts with <HTML> and ends with </HTML>
is interpreted as HTML when received asail by he recipients. This allows you to use HTML
tags to create a message that displays with a variety of nice formatting effects.

You canuse the integrated HTML editor to create the mesaadedrag and drop dynamic
content into appropriate locations withireresulting HTMLtext.

<html>

<b>Hi, </b>&nbsp;<br>

<br>

Here's your <big><font color="#990000"><b>annual sales report</b></font></bi
for <big><b><i><font color="#3333ff">{Product_Type.Product Type
Namel}</font></i></b></bg>

products.<br>

<br>

Please Contact Ido Millet (814 8®262) if you have any questions.<br>
<br>

Regards,<br>

- TCW (The Crystal Wizard)

</html>

The message body above resulted in the followintpé message body:

¥ inm7@psu.edu, 03:25 PM 4,/16/2003 =10l x|

% El Etg“|___;?| o ~| Subject: | Annual Sales for Kids

Y

H-FH V4. 1@i04n01

From: "can/(@psuedu’ <pom/@pauedu=
To: "mm/@psu.edu’ <mm’@psuedu=
Subiject: Annual Sales for Kids

Eeply-to: <mm7@psu.edu=

Date: Wed, 16 Apr 2003 15:25:21 -0400

Hi,
Here's your anmual sales report for Kids products.

Please Contact Ido Millet (214 B2E-6262) if wou have any
questions.

Eegards,
- TCW (The Crystal Wizard)
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Integrated HTML Editor

ﬂ Just to the left of the email message body, you can click on button to start an integrated
HTML editor. If the mesage is not already in HTML syntax, clicking the button will add
the necessaiTML syntax including a few useful cascading style sheet options

(defaulting the message body text as well asTable text to Verdana).

The editor allows you to easily chanfgrmatting, insert tables, imagaadlinks, check spelling,
andedit the textall from an intuitiveword processing interface. It also allowsuyo preview
the resulting email messages with dynamic values substituted for Crystal field/formula
referenes.

You cancopy and paste content into the HTML editor while preserving formattingfrom
other software such as Microsoft Word or Extieyou copycontent from excelit becomes an
HTML table, soinstead of starting a table from scratch, you can creatdxcel, and then copy
into theVisual CUT integrated HTML editor

Embedding Images inside the HTML email body(old email engine)

In order to include an image as an embedded file, the HTML syntax of your message would
include something like:

<p><font color="#000080"><img border="0"
src="file:///C:/Program%20Files/Visual%20CUT/logo.gif"

width="211" height="69"></font></p>

You would need to attach that file to the email message.
The attachment would be specified as something like
C:\Program Files\Visual CUT\logo.gif

(separated from other attachment by ";")

You don't need to attach the image if it is a reference to an image available on the web.

Embedding Images inside the HTML email body (2009 email engine)

If you are using the GUI HTML editor fdhe email message body, just insert an image and
Visual CUT would take care of embedding it in the email message.

If you are manually creating the reference to the image, use the following structure:
<IMG src="file:/ll image_file_path_and_nartre
For example, <IMG src="file:/// C:/Pictures/Ny_Logo.jpd"™>

The path and name of the image file must point to an existing file. Of course, it may include a
dynamic reference to a Crystal field or formula. For example:
<IMG src="file://| C:/Pictures{Product_TypePicture_Pathjpg'>

You shouldnot specify the image file as an attachment.
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Dynamic Tablesinside HTML Email Messages
SeeVideo demonstit#on.

HTML tables are very useful, particularly when sending email messages to mobile devices.
Because the width of an HTML table and its columns can be specified as percentages of the
available screen width, the information would adapt itself to thieelisplaying the message.

It is very easy to create static HTML tables€ the integrated HTML editoblowever this
section describes a powerful technique for using Crystal formulas to creatlynamic
HTML table s (with information from your Crystal r eport). You can then embedhe
formula containing the full table syntaxin the email message body

The general idess to use:

1) one formula (in a Report or Group header section) to set the value of a string variable to the
table headersyntax KTable>¢ .

2) P another formula (in a Detail or Group section) would repeatedly append table rows

3) a final formula (in a Report or Group Footer section) would provide the table footer and close
the table syntax (using </Table>)

The Visual CUTL1.rpt sample report demonstrates this technique (and email bursting) using:
HTML_Table_1 GH1 (formula placed in GH1).

/I In order to capture mutgection detail into an HTML table string

Il (called HTML_Table), this reportses 3 Formulas:

/HTML Table 1 GH1 sets the variable to the Table Header info

/ HTML_Table_2 GF2 appends a row of data (for each Group Footer level 2)
/ HTML_Table_3 GF1 Closes the Table

/I Place this formula in GH1 to set formatting, column nametths, etc.
WhilePrintingRecords;
Stringvar HTML_Table;
I/l Reset the string variable only if this is not a repeated group header
IF NOT InRepeatedGroupHeader THEN
HTML_Table := "<table width="100%"" border=""1"" cellpadding=""5"" cellspacing=""0""
bordecolor=""#0033CC"">" +
"<tr bgcolor=""#66CCFF"">" +
"<td width=""60%"" align=""left""><strong><big>Product</big></strong></td>" +
"<td width=""20%"" align=""right""><strong><big>Revenue&/big></strong></td>" +
"<td width=""20%"" align=""center""><strong><bigBays<br>To Ship</big></strong></td>" +
"<ftr>"
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HTML_Table_2 GF2 (placed in GF2):

/Il Place this formula in GF2 to append Table Row Information
WhilePrintingRecords;

Stringvar HTML_Table;

HTML_Table := HTML_Table +

"<tr>" +

// Here we add the Product Name column

/Il (note that where we need to have " we must specify ")
"<td><div align=""left"">" +

{Product.Product Name} +

"</div></td>" +

/l Here we add the total Revenue column:

"<td><div align=""right"">" +

"<b>3$" + ToText(Sum ({@value}, {Product.Product Name}),0} "</b>" +
"</div></td>" +

/l Here we add the Average Days to Ship:

"<td><div align=""center"'>" +

IF Average ({@Days_To_Ship}, {Product.Product Name}) > 5 THEN
/I Slow shipping, so format as Red

"<b stye=""color: rgh(255, 0, 0);"">" +

ToText(Average ({@Days_To_Ship}, {Product.Product Name}),1}
<"

ELSE IF Average ({@Days_To_Ship}, {Product.Product Name}) < 3 THEN
/I Fast shipping, so format as Green

"<b style=""color: rgb(4, 180, 4);"">" +

ToText(Average ({@Days_To_Ship}, {Product.Product Name}), 1}
"</b>"

ELSE

/Il Intermediate level of performance. Format as Blue

"<b style=""color: rgb(0, 0, 255);"">" +

ToText(Average ({@Days_To_Ship}, {Product.Product Name}),1}
/>

) +

"</div></td>" +

"<[tr>"

©20022010, Ido Millet, ido@MilletSoftware.com Page27



HTML_Table_3 GF1 (used in Visual CUT to embed the HTML Table in email body.

Il Place this formula in GF1 to "close" the HTML Table
WhilePrintingRecords;

Stringvar HTML_Table;

HTML_Table := HTML_Table + "</table>"

In Visual CUT, thereport is set to burst and tf@HTML_Table_3 GF1} formula(because it
was placed in a GF1 sectjas available for drag. drop into an email message bady

<HTML>
Here is {@Year_Parameter} sales data for {Product_Type.Product Type Name}.<br>

{@HTML_Table 3 GFilkbr><br>
Cheers,<br>

- ldo

</[HTML>

The resulting email message provides the dynamic content with an embedded HTML table:

B 2004 Sales for Gloves

File Edit Wew Formak Insert  Tools  Help

Save 4 Previous W Next || Attach @ HTML & Print -
Arial - - B I H ‘@ E E E o

Fram: |"idD@MiIIetSDFtware.u:u:um" <ido@Millet Software, com |
To: |idu@MiIIetSu:uFtware.u:nm |

Subject: |2I:|I:|4 Sales for Gloves |

Hete is 2004 sales data for Gloves: e
Days
Product Bevenue y .
To Ship
Active Cutdoors Lycra Glove $4.922 26
& otive COutdoors Crochet Glove $3563 30
InFhax Lyera Glove $1.948 is
InFlux Crochet Glose $1,732 2.7
Cheers,
-Ido W
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Using Cascading Style Sheets (CSS) in HTML messages

Just like any other HTML document, you can use CSS directives by embedding them in the
header section of the HTML document.

For example, assume you are embedding dynamic HTML tables inside the email message (
previous section for a detailed description of that technique. You may wish to control the font

type and font size of table elemgigtentified astd in HTML).

Here is an example of using CSS to achieve this:

<html>
<head>
<title>Reseller Balance Report for (@Product_Param}</title>
<meta httpequiv="contentype" content="text/html; charset=1S&8591">

<style type="textlcss'>
td{font-family:Verdana; font -size:8pt;}
</style>

</head>

<body>
<font face="Verdana, Arial, Helvetica, sasarif" size="2">
Hi {Reseller.First_Name},<br><br>
This message shows your <b>{@Product_Param} </b>purchases, transfers,
and balance ad §@Nice_Date}. <br> <br>

<hr width="100%" size="2">
<b><big>Your Purchases:</big></b><br><br>
{@HTML_Table_Sub}<br><br>

<hr width="100%" size="2">
<b><big>License Transfers and Balance:</big></b><br><br>
{@HTML_Table 3 GF1}<br><br>
<[/font>
</body>
</html>
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Specifying Multiple (Simple/Composite Email Addresses

You specify multiple email address destinations inTtbgeCC, or BCC emailing options, by
separating them withsemtcolon () Without any spaces.

You can also specifgomposite(display name as well as address) email destinations.
For example'ldo Millet" <ido@MilletSoftware.com> ;"Jane Doe" <Jane@aol.com>

Specifying Email Distribution Lists in Text Files

To facilitate emailing to a long list of recipients, you can specify in the
To, CC, andBCC emailing options &le name cortaining a distribution list .
For example, using Notepad you can create a file such as:

& Test_Email_List.txt - Notepad o [=] |
File Edit Faormat Help

"Ido Millet™ <ixm7lpsu.edur =
"Ido MilletZ™ <ido2@Millet3oftware.com:
"Ido Millet3™ <ido3@Millet3oftware.com:
"Ido Millet4™ <idod@Millet3oftware.com:
"Ido MilletS*™ {idDSBHillEtSthware.cum}‘:J

You then specify that Visual CUT should use that file as a distribution list by entering
File:c:\temp\test_email_list.txt
in theTo, CC, orBCC emailing optims.

Note: you use the word-fle:" followed by the path & name of the text file containing the email

addressesEach address should be on a separate limad it can be specified as email
address only or as a composit@isplay name and address) aswh in the example above.
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Specifying Email Distribution Lists in SQL Queries

In cases where you wish to dynamically retrieve the list of email addresses using an SQL query
against an ODBC data source, you can specify iTth€C, and/orBCC emailing opions an
expressiorsuch as:

MS AccessExample:
ODBC<Customers :: User_ID :: Password :: SELECT [email] FROM
[Contacts] WHERE [Customer_ID] = "{Customer_ID}'

SOL ServerExample:
ODBC:CONTACTS:sa::xxxxx::SELECT DISTINCT AHD.ctct.c_email_addr FROM
AHD.ctct whae AHD.ctct.c_email_addr IS NOT NULL

The expressiorstarts withODBC: followed by 4 elements separated:by

1. ODBC DSNNote: could be different from the DSN used for the Crystal report)
2.User ID (use a single space if not needed)

3. Password (use a mgle space if not needed)

4.SQL Statement

Notes:

A If the SQL statement returns multiple rows, Visual CUT takes care of concatenating the
email addresses from all the rows to a single string with-sehan as the delimiter.

A The SQL statememstyntax depnds oryour database For example, as shown in the
samplas above MS Access uses [ ] around field/table naesSQL Server doesn't

A You can embed dynamic fields/formula values anywhere insaexfression
In theMS Accessxample the list of contets for the Customer in the current bursting
cycle would be retrieved. This offers powerful email distribution management options.
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SpecifyingBursting email Addresses in &ormula

I n bursting scenarios, i f t hsdorehehtGeolpdevel 1, doesnod

you can use a suppressed Crystal formula (in GH1 or GF1 sections) to return a different emalil
destination for each Group. For example:

Select{ Branch_Manager .ID}
Case 101:
"Jim@ Acme.com"
Case 103:
"Amy@Acme.com ; Don@Acme.coni
Case 204:
"Veronique@ Acmecom"
Default:

"serge@cmecom"”;

Specifying an Email Reconnect Option for Email Bursting

During Email bursting, the default behavior is to connect to the email server once at the start of
the praess and disconnect at the end. If your email sérags the number of messages that

can be sent during a single email connection, you can instruct Visual CUT to reconnect to the
email server every N messagesng an entry in the [Options] section@ditalLink_Viewer.ini

For example:

Email_Reconnect_Every N Messages=10

Specifying a Different Character Set

In order to override the default character set-88691) you should add an entry to the
[Options] section of DataLink_Viewer.ini. For exampie order to support Chinese characters,
you should add the following entry:

Email_Char_Set=big5
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2009 Email Engine

Starting in January 2009n alternative email engine provides advanced features that are
described in this section. You may elect $& this new service, and set a variety of options, by
using the new O0Email 26 tab in the Options d

% Options

T Parameters T Process T Loasalert

v Usze 2009 Email Engine
2009 Email Options
[~ Use StantTLS [S5L] [~ Encrept Email Messages [~ Sign Email Meszages

Email Bounced Mezzage Matifications Ta: |iu:|u:|@MiIIetS aftwiare. cam

SMTF Domair; |

]

Administer smtpQ Service

Mate: click on the Adminizster zmtpl Service button abowve b Start & Manage the Service

To Queue Meszages for Sendingsdrchiving via SMTPO SERVICE specify QUTGOING FOLDER
[e.q.. C:iWisual CUThamtplsOutaaing] where Yisual CUT will Deposit . eml Files:

|E:Wisual CUT*zmtpll \Outgoing J

] Cancel | Apply |

Key Features

With the new email engingyhen sending messages to multiple recipiehtee SMTP server
rejects one of the recipients as a bad emaitldress the process still continues emailing to
the other recipients

You can also usgecure connections to the SMTP se8fLM, CRAM-MD5, SSL, STARTTLS).
TheStartTLS option allows you to communicate securely with SMTP servers that require that

option. Note: use th&mail StatTLSc ommand | i ne argument (ATrueo
reference) to override the default specified in the Options dialog.

TheEncrypt Email Messagesoptionallows you to encrypt the message so that only the

recipient can ogn it. Visual CUT automatically seaes$for and usethe public key found in the

first nonexpired certificate matching the recipient's email addtessrecipient will be using

their private key. The searclior matchingkey ncl udes t h eerOnalrcertdicate Us er 06
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store and then the Local Machine's personal certificate diwte: use the
Email_Send_Encryptedc o mmand | i ne argument (ATrueo, AFal
override the default specified in the Options dialog.

The Sign Emai Message®ptionallows you to sign (using your private key) the message so that

the recipient can verify (using your public key) that a) you are the true sender of the message,

and b) the message dote: use th&maih Seach Sigreddoramand al t er e
|l ine argument (ATrueo, AFalseo, or dynamic re
Options dialog.

The Email Bounced Message Notification Tooptionallow you tospecify a destination for
bounced messaged\ote: use the Note: usegeEmail_Bounce_Addresscommand line
argument (static or dynamic reference) to override the default specified in the Options dialog.

The SMTP Domain optionallow you tospecify a dmain in cases where the SMTP server
used integrated authentication Note:use theEmail_SMTP_Domain command line argument
(static or dynamic reference) to override the default specified in the Options dialog.

Queueing Emails & The smtpQ Service

With the new email engine, yowcan queueoutgoing email messagesinna 6 Ou t fgldei n g 6
monitored by a new smtpQ service If you enter any path in tH@utgoing Folder option in

the OEmail 26 tab, Visual CUT would use that
using the command | ine argumenSomé HAEMdel 00ut

A specialsmtpQ Service(a separate process that always runs in the background) is responsible
for handling the em®utdoinghe $§ ® & gasinstply Haa/stap, andh t h e
administer the smtpQ Service by clickingtomh e &6 Admi ni ster smtpQ Servi

%

Administer smtpQ Service

©20022010, Ido Millet, ido@MilletSoftware.com Page34



This brings up the following window:

2 Yisual CUT smipQ Manager E@

zmtpl Service Status
smtpd Service Installed and Configured For Auto-5tart

Service iz Hot Running

ninstall Service

Start Service

Settingz

Cutgoing Folder: |E:"-."v"isua| CUT emtpliOutgoing

Undelivered Falder: |C:visual CUTsmtpQ 4 ndeliverable

Delete After Send: |

ol Ll

Sent Folder: |Ciisual CUThemtpliS ent
Log Falder: ||
Max Threads: 1
Apply

Cloze |

The Install Service button installs the service so that each time your computer starts the service
will start automatically. Once the service is installed, you can &&top the service using the
appropriate buttons. You can also stop and start the service from the Windows Control Panel,

Administrative Tools, Services.. (it will show agChilkat SMTPQ):

4 Spryices |Z| |E| [Z|
File Action  Yiew Help

o ||@ 2 OF Il

% Services (Local) Mame Description Status Startup Type | Log On As »

%Backgrnund Inteligent Trans... TransfersF... Starked Manual Local Syskem

M hilkat SMTPO Starked Aukarnatic Local Syskem

%C“pﬁtﬂjk Enables Cli... Disabled Local Syskern W
Extended .}‘. Standard f

©20022010, Ido Millet, ido@MilletSoftware.com Page35



Important: while the TheOuttgoing Folder option in Viswal CUT controls where Visual CUT
depositsoutgoing email messages (asl fileg, theOutgoing Folder option inthesmtpQ
Servicecontrols what folder is monitored by the service. Obviously, these two options should
point at the same folder if you wish &ctually send emails automatically.

As soon as a nevemlfile appears in taOutgoing Folder, thesmtpQ ®rvicewill attempt to

send it. If it succeeds, it will either move the file t8ent folder or you can elect to have

successful messages debk If after several minutes of repeated retries, the service fails to send

the message, it will move it to &indeliverablefolder. These email messages are deposited as

.eml files that can be opened in Outlook Express and manually transferred betweenlders.

For example, if you copy .eml files from the
emailed again This can be useful in cases whtre receiver junked your original message by
mistake. Among other benefithjs allows you to ardive outgoing emails and easily recover

from email service disruptions For example, your email server may be down or your email

service provider may not allow more thE00 messages per hour.

After making changes to the options in the smtpQ Service §fartialog, you should click the
Apply button, and then stop and restart the service to have these changes take effect.

Naming Scheme of .eml Files

To facilitate the process of locating specific messages, the .eml 8lesiared using three parts:
a) the name and address of the first emagipient

b) [the Subject of the email message]

C) {thedate and timethe message was generated

Remember that these .eml files can be opened using software such as Outlook Express.

Herebds an exammhg etewhatthe ASento Folder:

r o
File Edit Miew Favorites Tools  Help G Back - Address '1.'
Falders x Marme Size  Type Date
) Wisual CUT A E1'Hybrid Mar' {Hybrid@acme.com - [Hybrid Sales in 2004] {20090101 183122114} .eml 23KB Outlook... 1f1f2C
= 5 smtpQ £24 'Kids Mo {Kids@acme, com} - [Kids Sales in 2004] 420090101 183122833 eml 22 KB Outloak.,.  1)1)20
L3 Log £24 'Maountain Mor' {Mountain@acme . com} - [Mountain Sales in 2004] {20090101 183121661 eml 23 KB Outook...  1/1/20
[ Outgoing 24 'Gloves Mar' {Gloves@acme, com} - [Gloves Sales in 2004] 420090101 183123239%, eml 27 KB Outlook... 1f1f20
7 Sent £ 'Helmets Mgr' {Helmets@acme. com} - [Helmets Sales in 2004] 420090101 183123442} .eml 27 KB  Outlook... 1f1fz0
) Undeliverable £29'Locks Mgr' {Locks@dcme.com} - [Locks Sales in 2004] {20090101 183125082} e 29K Outlock,.. 10120
== wizial Shodia onne £23'Saddles Mg’ {Saddles@acme com} - [Saddles Sales in 2004] {20090101 183124551 eml 31 KB Outlock... 17120
£ > < >
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Exporting/Bursting Options Area (4)

This area allows you to specify the Exporting format (all file export formats are available) and
whether you wish to export the whole report or burst each Group-LLaaé&b its ownfile export.

When bursting, yoshould typicallyspecify a dynami&xport File Nameoption. This would
ensure that each group export results in a unigue and meaningful file name.
Note:if the target file already exists, it is first deleted and movetb the Recycle Bin.

Replacing lllegal Characters in Dynamic File Names

If the fields/formulas you embed within the file name might contain illegabcteas for file

names, you should replace them with a Crystal formula that replaces these chaitictegal
alternatives. Remember to place that formula in the RH or GH1 section of the report so that it
becomes available for drag & drop within Visual CUT. Here is a sample formula you can
copy & paste int@a formula you create iyour report:

/I illegal Characters for windows file names includ§<2£"*

// Note: change InputFileName to your file name field or formulg
Local StringVarlinputFileName := "Testyk>:""*" ;

Local StringVarOutputFileName ;

OutputFileName :Replae(InputFileName, "?", " "),
OutputFileName :®=eplac€OutputFileName, “/" ",
OutputFileName :Replac€OutputFileName,\", " )
OutputFileName :Replac¢OutputFileName, "|", " ");
OutputFileName :=ReplacfOutputFileName, "<,
OutputFileName= Replac€OutputFileName, ">",
OutputFileName :Replac€OutputFileName, ™", " "),
OutputFileName :®=eplac¢OutputFileName, "
OutputFileName :Replac¢OutputFileName, "*", "x"
/I If destination is web server, replace spaces Wlth
//OutputFileName :Replac€OutputFileName, " ", " "),

);
..}..
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60Sart

Processo

button

and

Progress

Wi

This button simply starts the process of Bursting, Exporting, and Emailing as specified by the
options above. During the process, a window traces the progress of the operation:

While in progress, instead ofGlosebutton, you will see &TOP button allowing you to abort

the operation.

©2002-2010,

Ido Millet,

i, Export / Email Operation In Progre

== Start: 144537 ==

'Campetition’...E xpart Done
-xEmailed ta ismf@pau. edu
"M ountair'... Export Done
-»Emailed to ism@psu. edu
‘Hybrid'...Ewport Done
--»Emailed to i=m? Epeu. edu
‘¥idz'.. . Export Done
--r»Emailed to ism7Epsu, edu
‘Helmetz'...Export Done
-xEmailed ta ismf@pau. edu
'Gloves'.. Export Done
-»Emailed to ism@psu. edu
'‘Saddles'...Export Done
--»Emailed to i=m? Epeu. edu
‘Locks'.. Export Done
--r»Emailed to ism7Epsu, edu

= END: 14:45:43 ***

zing Time; O0:00:17

Cloze

ido@MilletSoftware.com
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Scheduling Area )

This area allows you to specify if you want the report to be printed during scheduled/unattended
mode (to print a report interactively, you should simgint it from the Preview tab).

The number of copies option can be dynamic (drag & drop a formula into that option) or static
(enter a value). You can also specify the collation option.

This area also shows what printer is currently associated witkepbet. Visual CUT sends

reports scheduled for printing to that printer. Within Crystal, you can associate each report with a
different printer usingthE i | e, Pr i didlog.rAs eSmatned pater, you can override the
printer destination when schdahg or invoking Visual CUT via command lines.

Scheduling

So, how do you schedule your report? By clicking orS&eebutton, all report processing
options, parameters, and logon information (encrypted) are saved for later\isaddyCUT.
This allows the application to process any repormattended modéy simply invoking the
executableVisual CUT.ex@ with apropercommand lin€using a *.Bat filea RUN command
a desktop shortcut, or a call from any other application

Therecommended, @most typical approach is to
1) place the command line in a batch (.bat), flled
2) call the batch file from the Window$ask Scheduler

Place the command line in a batch (.bat) file

The "Scheduling String" iArea 5 provides you with the exammmand lineneeded toun a
report via Visual CUT in unattended modéou can copy and paste that command line into a
batch file.

An even easier approach is to click the [ é]
starts a dialog that prongpyou to enter a new batch file name or select an existing batch file.

The command line is then inserted into the new/existing batch file and you can elect to
immediately view the batch file inside NotePad.

You can test the process by doublieking thebatch file. This should trigger processing of the
report in Visual CUT.
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Processing of Multiple Reports in a Single Batch (.BAT) File

You can use several command lines inside a single batch (.bat) file to trigger processing
(manually or via schedulg) of multiple reports. For example, douslecking (or scheduling)
the followingldo.bat file would trigger processingne after the otheof Reportl.rpt andthen
Report2.rpt:

& 1do.bat - Notepad -0 x|

File Edit Format Help

"CiwProgram Fileshwwisual CUTHWisual CUT.exe" -2 "PiSwReportl.rpt” AI
"CinProgram Fileshwisual CUThWwisual CUT.exe” -e "PiNReport2.rpt”
TI

Call the Batch file from Windows Task Scheduler

While there are iy commercial schedulers, the free Windows Task Scheduler (already
installed as part of your Windows operating system) is capable of handling most scheduling
requirementsHer eds how you c aabatchdle about scheduling

In Windows click on StartSettings, Control Panel, Scheduled Tasks
DoubleClick Add Scheduled Task

In the Scheduled Task Wizarick the Browsebutton,
andselect the Batch filecontaining the Visual CUT command line(s)

Scheduled Task Wizard

Click the program you want Windows to run. o el
To see more programs, click Browse. ) Visual CUT 9 3 | 5} : ? " m'
1 Application Version ~
775 Fi8 Manager — Mame Size Type Diate
@Active Ports 1,2.0,0 ETemp_Burst_Batch.bat 1 KE MS5-DOS Babch File 813020
(BH] &ctivex Control Test Container 6.0.8063 (5] Prompting_EBatch_File_Sample.bat 1KE MS-DOS BatchFile  gj3/zc
f’.;{eﬁAd'Aware SE Personal [SPOF_Save_ns.bat LKE Ms-DOS Batch File  8)3/20
4 AdAware SE Personal Manual [T|PCF_Pratect_Burst Test.bat 1KE MS-DOSBatch File  8)3/2C
| 09 Adchees Book BO0.Z3002T- o | Fmonthly_Reports.Bat LKE MS-DOS Bakch File  3/30f2
EMDnday_Repurts.hat 1 KB MS-D0OS Bakch File 303002
EMerge_2_Fi|es_LIsing_Text_Fi|e.I:uat 1 KB MS-DO3S Bakch File 813720
EMerge_Z_FiIes_Bnkaarks_ZDDS.hat 1KE M3-D0O3 Batch File 813020
EMerge_Z_FiIes_Bokaarks.Ijat 1 KE MS5-DOS Babch File 813020
Mext [ Merge_z_Files.bat LKE MS-DOSBatch File  8)3/2c
ﬁLaunch_Im-'isible_Batch_ExampIe.l:uat L KB Ms-D0OS Batch File 83720
- Invoice_Burst_Repart,bat L KB Ms-DOS Batch File  3/30)%
i‘l)'g Cu:up';.f of Merge_Z_Files_Bookmarks_z005,bak L KB MS-DOS Batch File  8)3)20
My E'Dmputer Burst_Merge_Testz.I:.at LKE M5-DOS BatchFile  8/3(2( o
< | >
" File: narne: |Im-'|:ui|:e_B urst_Fepart. bat A ‘ [ Open ]
by Metwork, Files of bype: | Programms » | [ Cancel ]

©20022010, Ido Millet, ido@MilletSoftware.com Paged0



4. Specify Name and Frequency for the scheduled task:

Scheduled Task Wizard X]

Type a name for this task. The task name can be
the same name as the program name.

' Daily Invoice Burst To Customers I

Perform this task:

O Monthly

(O One time only

O When my computer starts
O When | log on

[ < Back ]uexw ] [ Cancel ]

5. Specify Schedule options. These options Epending on the frequenggu selected
above.
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